Lorenzo Hardoy, La Plata, Argentina.

Profile

Since 2018 IT specialist of BAGO Hotel Solutions

BAGO Hotel Solutions is servicing different areas in the Hospitality Industry with the main pillars
of vocational education and consulting for independent hotels as well as hotel companies in
various countries. Consulting and project management is offered especially in the areas of
operational optimization, standardization, application software selection and implementation.

Consulting and IT Project Implementation for hotels and hotel companies

- Synchronizing different software components for a seamless communication between
various corporate systems

- Leading implementation projects on site like PMS installations, companywide
application software changes/roll-outs, interfaces, POS implementations

- Working in different corporate projects, such as CRM software implementations, ERP
system implementations, stationary standardizations etcetera

- User trainings

- Support for operational issues and questions in connection with the implemented
software

- System Upgrades

- Configuration updates

- Systems Migration

Oracle Hospitality Products Certification

- Opera PMSv5
- Opera Vacation Ownership (OVOS)
- Sales and Catering

Oracle PMS Opera Hotel Chain Certification

- InterContinental Hotels Group (IHG)
- Wyndham Hotels & Resorts

- Marriott Hotels & Resorts

- Hilton Hotels & Resorts

Bl Reports

- Design, Development, Testing and Deployment
- Oracle Report Builder

- Reports & Analytics for Opera Cloud

- saL
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Oracle PMS Opera Interfaces Developer

- Integration of Opera PMS with third-parties software

Countries covered until now

- South America: Chile, Peru, Colombia, Ecuador, Uruguay, Brazil

- Central America & Caribbean: Honduras, Domenican Republic, Antigua, St. Barthelemy,
St Martin, Anguilla, Jamaica

- North America: México, United States

- Europe: Italy, Germany, Belgium, Portugal, United Kingdom, Russia

- Asia: Laos, Thailand, Cambodia, Laos, Myanmar, Bali

- Africa: South Africa, Botswana

New installations of the Opera Hotel Edition including configuration, trainings for the
employees, live cutover and live standby at new openings and take overs

- Wyndham Cusco Sagsayhuaman, Perd (OPMS Lead Installer on site, 2013)

- Best Western Vista Pacifica, Perd (OPMS Lead Installer on site, 2013)

- Hotel Regal Pacific, Chile (OPMS Lead Installer on site, 2014)

- Hoteles Libertador, Peru (Starwood Migration, 2014)

- Wyndham Garden Silao, México (OPMS Lead Installer on site, 2014)

- Indura Beach & Golf Resort, Honduras (OVOS installer on site, 2014)

- Tortuga Bay Puntacana Resort & Club, Domenican Republic (OVOS installer on site,
2015)

- Holiday Inn Express Cartagena Bocagrande, Colombia (OPMS Lead Installer on site,
2015)

- Hilton Doubletree Calama, Chile (OPMS Lead Installer on site, 2015)

- Hilton Garden Inn Iquique, Chile (OPMS Lead Installer on site, 2015)

- Akros Hotel, Ecuador (OPMS Lead Installer on site, 2015)

- Vivaldi Hotel Loft Punta Carretas, Uruguay (OPMS Lead Installer on site, 2015)

- Radisson Petra La Dehesa, Chile (Server Migration, 2015)

- AC Hotel by Marriott Guadalajara, México (OPMS Lead Installer on site, 2016)



